AFN Decoder Reconfiguration/Re-Tuning
Decoder PowerVu D9835 for Pacific Direct to Home

AFN HELP DESK
DSN: 312-348-1339
Civilian: 001-951-413-2339
E-mail: sathelpdma@mail.mil
Assistance Available 24/7

Read all instructions before proceeding.

Considerations:

1. Verify these are the correct instructions for your decoder. Your
decoder model number must match this document.

2. We suggest you print this document and use it in with the video we
posted on how to safely realign your satellite dish. You should also look
at the document that shows the minimum dish size and recommended
dish size for your area. Generally speaking, a larger dish will reduce
signal interruptions from rain.

3. If you still cannot get the signal after making these changes, call the

AFN Help Desk.

ITEM NEEDED:

Remote control for your decoder



mailto:E-mail:%20sathelpdma@mail.mil

Remote Control - device used to control
and make changes to the decoder
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Re-Tuning your AFN Decoder

1.1 While decoder is turned on, press the
MENU button on the remote

1.2 On the Main Menu, arrow up to
Preset / LNB and press OK on the
remote control
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Channel 0
Name
Auth NONE
Active Preset 1 6.Advanced
Signal Level 62 5.Services
Signal Quality 10 4.Audio / Video
Downlink Freq 12.67 3.Dish Setup
UA 000-425-6545-1  |rAl: L

1.Exit

Select Preset/LNB Setup Menu

1.3 Once on the Preset & LNB Setup
screen, write down the current settings.
This will help in the unlikely event that
the reconfiguration does not work.

Last Preset 1 [AFRTS Hotbird Europe
12.67 GHz|LNB Pwr

Sym Rate [280  |MSps|LO Freq 1

Y|LO Freq 2

Y|Crossover

LO Select

Net ID 15

Sig Lock No
Sig Level 0 [2.Presats |

Last Chng UserChange |L

Exit to Previous Menu




1.4 Disregard Preset & AFRTS Hotbird
Europe windows.

1.5 Arrow to Downlink and press OK on
the remote control, using the number pad
on the remote control, type in 12670000
Press OK on the remote control

1.5.1 The decimal point will be
added automatically.

1.5.2 The system will automatically drop
the O at the end.
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Last Preset 1 |AFRTS Hothird Europe
DEVTIITTSN [2.670000 [EFALNB Pwr E
Sym Rate [280  |MSps(LO Freq 1 [106  |GHz
FEC Y|LO Freq2 [00  |GHz
Polar Y |Crossover GHz
NEDICEN 15 | LO Select \/
Sig Lock Yes

Sig Level 62 2.Presets
Last Chng UserChange 1Exit

Edit: 4»AY or Number Keys, Exit: MENU, Save:
SELECT

1.6 Arrow down to Net ID and press OK
on the remote control, using the number
pad on the remote control, type in 00015
Press OK on the remote control

1.6.1 System will automatically change
it to 15.
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Last Preset 1
12.67

[AFRTS Hotbird Europe

GHz|LNB Pwr \

Downlink

Sym Rate [280  |MSps|LO Freq 1 [106  |GHz

V|LO Freq 2 [00  |GHz

Y|Crossover GHz

Net ID |0 LO Select \/
Sig Lock Y-es

Sig Level 62 2Presets

Last Chng UserChange 1.Exit

Edit: 4»AY or Number Keys, Exit: MENU, Save:
SELECT

1.6 Once you have changed the Downlink
to 12670000, and the Net ID to 15, then
arrow down to the Exit button and press

OK.

N A 018/01/23 20144
|AFRTS Hotbird Europe
GHz|LNB' Pwr
LO Freq 1
LO Freq 2
Crossover
LO Select

Last Preset 1
12.67

Downlink

280 [MSps

o Y

UserChange

Exit to Previous Menu




1.7 On the Main Menu, arrow down to
Exit then press OK on the remote control. Main Menu
0

2015/01/23! 20:45:

6. Advanced

.udio / ie

000-425-6545-1 |2.Preset / LNB

|1 Exit

Exit Menu

Congratulations! You have successfully
completed the decoder reconfiguration/

re-tuning. L lo: 00am c‘ET‘ ‘
Transformation Update AFNIpowernet
1:32:33 1:30 PM 2:00 PM 2:30 PM

2 Mid Day Days of Our Lives Kristian
WLBT Mississippi G’ Alfonso O}
QVC Sampler Cedar Canyon Fashion 3rd ‘
QVC \(Shopping) Anniversary (Special) )
All My One Life to Live Kristen
WAPT \Children @  |Alderson O]
www.afneurope.net
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